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CHAPTER 01

Overview




Turnover of the vehicle renting and leasing industry in the United Kingdom
from 2008 to 2023, by segment (in billion GBP)

Vehicle renting and leasing turnover in the UK 2008-2023, by segment
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4I Description: The turnover of the vehicle renting and leasing industry in the United Kingdom was 1.7 billion British pounds higher in 2023 than in the previous year. Most of that revenue was generated by the rental and leasing of cars and light motor vehicles. The I r
turnover of the rental and leasing of trucks has also mostly been rising in the past decade. Read more J

Note(s): United Kingdom; 2008 to 2023
Source(s): Office for National Statistics (UK)


http://www.statista.com/statistics/1481458/vehicle-renting-and-leasing-revenue-in-the-uk-by-segment

Number of cars bought on finance b

consumers and businesses in the

United Kingdom (UK) from June 2023 to May 2025 (in 1,0005s)

Cars bought on finance by consumers and businesses in the UK 2023-2025

Mjune 2023 to May 2024 M june 2024 to May 2025

Thousands of purchases

Consumer new cars Consumer used cars Business new cars Business used cars
Description: In the twelve months leading to May 2025, over two million cars were bought using financing instruments by consumers in the United Kingdom (UK). The large majority of them were used cars. On the other hand, 409,400 new and used vehicles were i r
purchased by businesses using a loan or a lease. Read more J

Note(s): United Kingdom; June 2023 to May 2025
Source(s): Finance and Leasing Association


http://www.statista.com/statistics/749975/cars-bought-on-finance-by-consumers-and-businesses-uk

New and used cars bought on finance by consumers and businesses in the
United Kingdom between April 2024 and May 2025

Cars financed in the UK by consumer and vehicle type 2024-2025
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L]
6 Description: In the twelve months ending May 2025, most cars bought using financing options in the United Kingdom had been acquired by private customers. In particular, just over 1.4 million used cars for private customers had been financed in the country. In r
contrast, businesses financed some 53,200 used vehicles. Read more J

Note(s): United Kingdom; April 2024 to May 2025
Source(s): Finance an d Leasing Association


http://www.statista.com/statistics/1300343/uk-cars-bought-on-retail-financing

Gross mean and median annual pay of full-time employees in rental and
leasing activities in the United Kingdom from 2014 to 2023 (in 1,000 GBP)

Gross annual pay of employees in rental and leasing activities in the UK 2014-2023
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Description: Full-time employees in the rental and leasing industry in the United Kingdom had a mean annual gross pay of 41,030 British pounds in 2023. The median annual salary was 35,070 British pounds. In contrast to the mean, the median is not distorted by stati Sta r
employees with very high salaries and instead shows the middle value. Overall, salaries in the industry have increased at a fast pace in the past decade. Read more J

Note(s): United Kingdom; 2014 to 2023
Source(s): Office for National Statistics (UK)


http://www.statista.com/statistics/1481573/annual-pay-of-rental-and-leasing-employees-in-the-uk

CHAPTER 02

British Vehicle Rental and
Leasing Association




Number of members of the British Vehicle Rental and Leasing Association
(BVRLA) in the United Kingdom from 2013 to 2024

Number of members of the BVRLA in the UK 2013-2024

Number of member associations
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9 I Description: In 2024, there were 22 fewer members of the British Vehicle Rental and Leasing Association (BVRLA) in the UK than in the previous year. Those members provided services for rental and leasing of vehicles, brokering of leasing and rental, or they were sta t i Sta r
associate members. The only years in which the membership of the BVRLA decrease d were in 2020 and 2024. Read more J

Note(s): United Kingdom; 2013 to 2024
Source(s): British Vehicle Rental and Leasing Association


http://www.statista.com/statistics/1480852/number-of-bvrla-members-uk

Total fleet size of members of the British Vehicle Rental and Leasing
Association (BVRLA) in the UK from 2014 to 2024, by vehicle type (in 1,000s)

Total fleet size of BVRLA members in the UK 2014-2024, by type
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10 I Description: The total fleet size of the members of the British Vehicle Rental and Leasing Association (BVRLA) amounted to over four million vehicles in 2024. Most of them were cars, as BVRLA members had 3.46 million cars in their fleet. Read more i r
Note(s): United Kingdom; 2014 to 2024 J

Source(s): British Vehicle Rental and Leasing Association


http://www.statista.com/statistics/320628/bvrla-fleet-size-united-kingdom-uk

Total size of personal contracts fleet of members of British Vehicle Rental and Leasing
Association (BVRLA) in the United Kingdom from 2018 to 2024, by vehicle type (in 1,000s)

Personal contracts fleet size of BVRLA members in the UK 2018-2024, by type
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11 I Description: The total personal contracts fleet size of all members of the British Vehicle Rental and Leasing Association (BVRLA) in the United Kingdom (UK) amounted to 1.39 million vehicles in 2024, most of which were cars. That was slightly higher than in the I r
previous year. Nevertheless, the personal contracts fleet size of BVRLA members was still lower than in 2019. Read more J

Note(s): United Kingdom; 2018 to 2024
Source(s): British Vehicle Rental and Leasing Association


http://www.statista.com/statistics/1480847/bvrla-personal-contracts-fleet-size-uk-by-type

Total size of British Vehicle Rental and Leasing Association (BVRLA) members' short-term
rental fleet in the United Kingdom (UK) from 2014 to 2024, by vehicle type (in 1,000s)

Short-term rental fleet size of the BVRLA in the United Kingdom (UK) 2014-2024
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12I Description: In 2024, roughly 217,100 of the short-term rental fleet size of members of the British Vehicle Rental and Leasing Association (BVRLA) in the United Kingdom were cars. Meanwhile, BVRLA members had 219,900 light commercial vehicles in their short-term sta t i sta r
rental fleet. The short-term rental fleet of those companies still was significantly smaller than before the start of the COVID-19 pandemic. Read more J

Note(s): United Kingdom; 2014 to 2024
Source(s): British Vehicle Rental and Leasing Association


http://www.statista.com/statistics/320650/bvrla-short-term-leasing-fleet-size-united-kingdom-uk

Total size of British Vehicle Rental and Leasing Association (BVRLA) members' corporate
leasing fleet in the United Kingdom from 2014 to 2024, by vehicle type (in 1,0005s)

Corporate lease fleet size of BVRLA members in the UK 2014-2024
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13 I Description: The total corporate leasing fleet size of all members of the British Vehicle Rental and Leasing Association (BVRLA) in the United Kingdom (UK) amounted to 2.5 million vehicles in 2024. That was slightly higher than in the previous year. Nevertheless, the Sta t i st r
corporate leasing fleet size of BVRLA members was still lower than in 2019. Read more J

Note(s): United Kingdom; 2014 to 2024
Source(s): British Vehicle Rental and Leasing Association


http://www.statista.com/statistics/320642/bvrla-corporate-leasing-fleet-size-united-kingdom-uk

CHAPTER 03

Number of companies




Number of enterprises in the vehicle renting and leasing industry in the
United Kingdom tfrom 2008 to 2023

Number of vehicle renting and leasing companies in the UK 2008-2023
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15 I Description: The number of car renting and leasing enterprises in the United Kingdom decreased to 3,453 in 2023. Meanwhile, the number of truck renting and leasing companies also fell that year, wtih 982 enterprises in 2023. However, the overall number of Sta t I sta r
companies in that industry had been increasing significantly until 2021. Read more J
Note(s): United Kingdom; 2008 to 2023
Source(s): Office for National Statistics (UK)


http://www.statista.com/statistics/1481454/number-of-vehicle-renting-and-leasing-companies-in-the-uk

Number of enterprises in the vehicle renting and leasing industry in the
United Kingdom in 2024, by type and country

Number of vehicle renting and leasing companies in the UK 2024, by type and country
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Number of companies

Cars and light motor vehicles Trucks
L]
Description: Most of the vehicle renting and leasing enterprises in the United Kingdom in 2024 were based in England. That year, there were 3,075 VAT and/or PAYE-based enterprises renting and leasing cars and light motor vehicles in England out of 3,440 in all the I r
UK. Overall, the number of enterprises renting and leasing trucks was much smaller. Read more J

Note(s): United Kingdom; 2024; Figures only include VAT and/or PAYE-based enterprises active in that sector.
Source(s): Office for National Statistics (UK)


http://www.statista.com/statistics/1481361/number-of-vehicle-renting-and-leasing-companies-in-the-uk-by-country

Number of enterprises in the vehicle renting and leasing industry in the
United Kingdom in 2024, by number of employees

Number of vehicle renting and leasing companies in the UK 2024, by employee number
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L]
17 I Description: In 2024, over two-thirds of the vehicle renting and leasing enterprises in the United Kingdom had zero to four employees. Meanwhile, there were very few enterprises with 50 employees or more. Companies dedicated to renting and leasing cars as well as sta t I sta r
other light motor vehicles were more common than those in the truck segment of the industry. Read more J
Note(s): United Kingdom; 2024; Figures only include VAT and/or PAYE-based enterprises active in that sector.
Source(s): Office for National Statistics (UK)


http://www.statista.com/statistics/1481616/number-of-vehicle-renting-and-leasing-companies-in-the-uk-by-employee-number

Number of enterprises in the vehicle renting and leasing industry in the
United Kingdom in 2024, by turnover size

Number of vehicle renting and leasing companies in the UK 2024, by turnover size

M Cars and light motor vehicles B Trucks

Number of companies

Up to 49k GBP 50k to 99k GBP 100k to 249k 250k to 499k 500k to 999k 1Tmto 1.999m 2m to 4.999m 5m to 9.999m 10m to Over 50m GBP
GBP GBP GBP GBP GBP GBP 49.999m GBP
Turnover in British pounds

L]
Description: Over half of vehicle renting and leasing enterprises in the United Kingdom in 2024 had a turnover of less than 250,000 British pounds. There were particularly 1,040 companies renting and leasing cars and light motor vehicles with a revenue of 100,000 to sta t I sta r
249,000 British pounds, and 220 companies renting and leasing trucks within that same turnover size band. Read more J
Note(s): United Kingdom; 2024; Figures only include VAT and/or PAYE-based enterprises active in that sector.

Source(s): Office for National Statistics (UK)


http://www.statista.com/statistics/1481715/number-of-vehicle-renting-and-leasing-companies-in-the-uk-by-turnover-size

CHAPTER 04

Major players




Larﬁest vehicle hire and leasing companies based on the number of vehicles
in their fleet in the United Kingdom (UK) as of November 2024 (in 1,000s)

Biggest vehicle hire and leasing companies based on fleet size in the UK 2024

Thousands of vehicles
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ALD Automotive | LeasePlan UK : : : : : 2594.54 I
Lex Autolease . . . . . 281 29
Volkswagen Financial Services | Fleet : 214.07 .
Arval UK 1;95.18
Alphabet (GB) Ltd : | 13‘.?9.21 l
Novuna Vehicle Solutions ' 925.95 .
Zenith . 69.49 .
Santander Consumer (UK) PLC 57
Leasys UK Ltd 51.99
Tusker : 51.11
2°| 5 porant Loyd BATing G1oup,which was one of th argest banks i he UK by ol assets neld n 2038, BRad0a1e. o oneBen inencialsenices bohada st T ouer 200000 venices exAutaltase as estaplshedin 2009 under Sta t ista %

Note(s): United Kingdom; November 2024
Source(s): Fleet News


http://www.statista.com/statistics/321436/vehicle-hiring-company-fleet-sizes-in-the-united-kingdom

Annual revenue of Lex Autolease from 2011 to 2024 (in million GBP)

Annual revenue of Lex Autolease 2011-2024
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21 I Bﬁistcer(iipg?]r;:d'gﬁrevenue of Lex Autolease increased to 2.4 billion British pounds in 2024. However, the revenue of the London-headquartered company fell every year between 2020 and 2022. The British company is a major player in the car leasing industry in the Stat i sta E

Note(s): United Kingdom; 2011 to 2024
Source(s): Lex Autolease


http://www.statista.com/statistics/1012613/lex-autolease-annual-revenue

22I

Net income from leasing transactions of Volkswagen Financial Services AG
in the United Kingdom from 2019 to 2023 (in million euros)

Volkswagen's net income from leasing transaction in the UK 2019-2023

Net income in million euros

2019* 2020 2021 2022 2023 2024
-
Description: The annual net income generated by Volkswagen Financial Services AG in the United Kingdom from leasing transactions has increased every year between 2019 and 2023. While that net income amounted to 732 million euros in Great Britain in 2019, it r
reached 1.52 billion euros in 2023, more than doubling in five years. Read more J

Note(s): United Kingdom; 2019 to 2023
Source(s): Volkswagen Financial Services


http://www.statista.com/statistics/1483110/volkswagen-net-income-from-leasing-in-the-uk

23I

Gross operating income of Arval in the United Kingdom from 2018 to 2024
(in million euros)

UK gross operating income of Arval 2018-2024

Gross operating income in million euros

2018 2019 2020 2021 2022 2023 2024

-
Description: The gross operating income of Arval in the United Kingdom declined sharply in 2024. While Arval generated 330.87 million euros in the UK in 2023, that fell to 176.46 million euros in 2024. The most substantial growth occurred in 2021 and 2022. Read Sta t I sta r

more
Note(s): United Kingdom; 2018 to 2024
Source(s): Arval


http://www.statista.com/statistics/1483201/arval-gross-operating-income-uk
http://www.statista.com/statistics/1483201/arval-gross-operating-income-uk

24|
P!

Total value of motor finance to customers of Lloyds Banking Group
worldwide from 2016 to 2024 (in billion British pounds)

Value of motor finance Lloyds Banking Group 2016-2024

Value in billion British pounds

Description: The value of motor finance provided by Lloyds Banking Group to its customers in 2024 remained the same as in the previous year, at 15.3 billion British pounds. In 2019, the overall value of car financing provided by the bank peaked at 15.6 billion British
ounds.

Note(s): Worldwide; 2016 to 2024; Gross carrying amount at amortized cost.

Source(s): Lloyds Banking Group

statista %a


http://www.statista.com/statistics/1481040/value-of-motor-finance-lloyds-banking-group

25|

Total value of motor vehicle finance to customers by HSBC Holdings plc
worldwide at from 2007 to 2024 (in million U.S. dollars)

Value of motor vehicle finance HSBC Holdings plc 2007-2024

Value in million U.S. dollars
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L]
Description: The value of motor vehicle finance provided by HSBC Holdings to customers in 2024 was 2.05 billion U.S. dollars higher than in the previous year. After 2007, the overall value of car financing provided by the bank fell very rapidly. That was partly due to r
HSBC reducing the number of car loans given out in the United States. Read more J
Note(s): Worldwide; 2018 to 2024; Gross carrying amount at amortized cost.

Source(s): HSBC


http://www.statista.com/statistics/1481023/value-of-motor-vehicle-finance-hsbc-holdings-plc

Total value of motor finance retail loans by Close Brothers Group
worldwide from financial year 2016 to 2024 (in million British pounds)

Value of motor finance by Close Brothers Group FY 2016-2024

Value in million British pounds

2016 2017 2018 2019 2020 2021 2022 2023 2024

L]
26I Description: The value of motor finance provided by the Close Brothers Group increased to over two billion British pounds in 2024, after a sharp fall in 2023. The value of car loans from its retail lending segment amounted to 1.95 billion British pounds in 2023. Read sta t I Sta r'

more
Note(s): Worldwide; 2016 to 2024; Financial year ended on the 31st of July of each year.
Source(s): Close Brothers Group


http://www.statista.com/statistics/1481188/value-of-motor-finance-by-close-brothers-group
http://www.statista.com/statistics/1481188/value-of-motor-finance-by-close-brothers-group
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Leasing cars by fuel type




Distribution of new vehicles added to the car fleet of members of the British Vehicle Rental and Leasing
Association (BVRLA) in the United Kingdom from 4th quarter 2019 to 4th quarter 2024, by fuel type

Distribution of new cars added to the BVRLA fleet in the UK 2019-2024, by fuel type
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L]
Description: Between 2019 and 2024, the share of battery electric vehicles (BEV) among the cars newly added to the fleet of the members of the British Vehicle Rental and Leasing Association (BVRLA) in the United Kingdom has increased significantly. While in the last sta t I sta r
quarter of 2019 they only made up one percent of cars added to the fleet, by the last quarter of 2024 38 percent of new cars in the fleet of BVRLA members were BEVs. The share of plug-in hybrid electric vehicles (PHEV) has also increased [...] Read more J
Note(s): United Kingdom; 4th quarter 2019 to 4th quarter 2024

Source(s): British Vehicle Rental and Leasing Association


http://www.statista.com/statistics/1483857/distribution-of-new-cars-added-to-rental-leasing-fleet-uk-by-fuel-type

29I

Distribution of the car fleet of members of the British Vehicle Rental and
Leasing Association in the United Kingdom in 2024, by fuel type

Distribution of the car fleet of BVRLA's members in the UK 2024, by fuel type
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L]
Description: In 2024, the most common type of fuel used in the fleet of the members of the British Vehicle Rental and Leasing Association (BVRLA) in the United Kingdom varied based on the type of contract. Petrol and diesel cars each accounted for 46 percent of the I r
fleet for finance lease contracts. For personal hire contracts, 62 percent of the cars were fueled by petrol, followed by 11 percent powered by diesel. Conversely, in business hire contracts, 45 percent of the vehicles were battery electric vehicles [...] Read more J

Note(s): United Kingdom; 2024
Source(s): British Vehicle Rental and Leasing Association


http://www.statista.com/statistics/1484517/distribution-of-car-fleet-uk-by-fuel-type

30I

Size of the car fleet of members of the British Vehicle Rental and Leasing Association (BVRLA) in the
United Kingdom from the 4th quarter of 2019 to 4th quarter of 2024, with a forecast for the 4th quarter
of 2025, by fuel type (in 1,000s)

Size of BVRLA fleet in the UK 2024-2025, by fuel type
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L]
Description: In the fourth quarter of 2024, the car fleet size of members of the British Vehicle Rental and Leasing Association (BVRLA) in the United Kingdom was predominantly composed of battery electric vehicles (BEV) and petrol cars. The forecast for the fourth I r
quarter of 2025 projects a 30 percent increase in BEV vehicles and a 20 percent increase in PHEV (plug-in hybrid electric vehicles) in comparison to the last quarter of 2024. Meanwhile, petrol and diesel cars are expected to decrease. Read more J

Note(s): United Kingdom; 4th quarter 2019 to 4th quarter 2024; *Forecast.
Source(s): British Vehicle Rental and Leasing Association


http://www.statista.com/statistics/1484606/car-fleet-size-bvrla-members-uk-by-fuel-type
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Representative APR of car loans of 10,000 British pound over 48 months
by selected banks in the United Kingdom as of July 2024 and July 2025

Representative APR of 10k GBP car loans by selected banks in the UK 2024-2025

Representative APR
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L]

32I Description: As of July 2025, the representative APR of car loans of 10,000 British pounds provided by Nationwide were 5.8 percent, while that APR was 6.4 percent in July 2024. Meanwhile, a car loan of the same size by Barclays or the Bank of Scotland had a I r
representative APR of 6.4 percent in July 2025. Read more J

Note(s): United Kingdom; July 2024 and July 2025; *Over 60 months. Data obtained from the websites of each of the banks: M&amp;S Bank , Santander UK, Barclays , Tesco Bank , Lloyds Bank , Bank of Scotland , Virgin Money , and Nationwide .
Source(s): Banco Santander; Bank of Scotland; Barclays; Lloyds Banking Group; Nationwide; Statista; Virgin Money


http://www.statista.com/statistics/1481348/representative-apr-of-car-loans-in-uk-banks
http://www.statista.com/statistics/1481348/representative-apr-of-car-loans-in-uk-banks

Representative APR of car loans by TSB, Tesco Bank and Sainsbury's Bank
iIn the United Kingdom as of May 2025, by loan size

Rep. APR of car loans by TSB, Tesco and Sainsbury Bank in the UK 2025, by size

M5,000to 7,499 M7,500to 14,999 15,000 to 20,000

Representative APR

Tesco Bank (clubcard holders) TSB M&S Bank
Loan size in British pounds

Santander

Description: As of July 2024, the representative APR of car loans of 15,000 to 20,000 British pounds provided by Tesco Bank and Sainsbury's Bank were 6.1 percent. Meanwhile, a car loan of the same size by TSB had a representative APR of 6.2 percent. Read more

-

5| I Va

Note(s): United Kingdom; July 2025; *Tesco Bank's shown APRs are for Clubcard holders. **Sainsbury’s Bank's shown APRs are for Nectar card holders. Read more J
Source(s): Forbes


http://www.statista.com/statistics/1481338/rep-apr-of-car-loans-by-tsb-tesco-and-sainsbury-uk-by-size
http://www.statista.com/statistics/1481338/rep-apr-of-car-loans-by-tsb-tesco-and-sainsbury-uk-by-size

34|

Representative APR of car loans by Santander UK as of July 2025, by loan
Size

Representative APR of car loans by Santander UK 2025, by loan size

Representative APR

1,000 to 2,950 GBP 3,000 to 4,950 GBP 5,000 to 7,450 GBP 7,500 to 25,000 GBP
Loan size in British pounds

Description: As of July 2025, the loan amount of car loans provided by Santander UK with the lowest representative APR was 7,500 to 25,000 British pounds. Car loans with that amount had a representative APR of six percent, while those of 5,000 to 7,450 British

i '
pounds had a representative APR of 7.1 percent. Meanwhile, car loans of less than 3,000 British pounds had higher interest rates. Read more Sta t I sta J

Note(s): United Kingdom; July 2025
Source(s): Banco Santander


http://www.statista.com/statistics/1481353/representative-apr-of-car-loans-by-santander-uk-by-size

35|

Representative APR of car loans by Barclays in the United Kingdom as of
July 2024 and July 2025, by loan size

Representative APR of car loans by Barclays in the UK 2024-2025, by loan size

Mjuly 2024 Mjuly 2025
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Representative APR

5% -

0%

1,000 to 2,900 GBP 3,000 to 4,900 GBP 5,000 to 7,400 GBP 7,500 to 20,000 GBP 20,100 to 25,000 GBP 25,100 to 35,000 GBP 35,100 to 50,000 GBP
Loan size in British pounds

Description: The representative APR of a 15,000 British pound car loan by Barclays in the United Kingdom to be repaid over 4 years was 6.4 percent as of July 2025, while it was 6.3 percent in July 2024. Car loans with a size of under 7,500 British pounds had significantly

- r
higher APRs. Meanwhile, a car loan of 25,100 to 35,000 British pounds had a representative APR of 7.8 percent. Read more sta t I sta J

Note(s): United Kingdom; July 2024 and July 2025
Source(s): Barclays


http://www.statista.com/statistics/1481356/representative-apr-of-car-loans-by-barclays-by-size
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Representative APR of car loans by Virgin Money in the United Kingdom as
of July 2024 and July 2025, by loan size

Representative APR of car loans by Virgin Money in the UK 2024-2025, by loan size

Mjuly 2024 Mjuly 2025

"""" 229%  229%

14.9% 14.9%

Representative APR

0%

1,000 to 2,750 GBP 3,000 to 4,750 GBP 5,000 to 7,250 GBP 7,500 to 14,750 GBP
Loan size in British pounds

15,000 to 25,000 GBP

Description: The representative APR of car loans with a size between 1,000 and 7,250 British pounds provided by Virgin Money in the United Kingdom remained unchanged between July of 2024 and of 2025. Menawhile, the APR of car loans with a size between 7,500 to

L] r
14,750 British pounds fell from 6.9 to 6.3 percent during that time. That APR was slightly lower than the APR of car loans up to 25,000 British pounds in size. Read more sta t I sta J
Note(s): United Kingdom; July 2024 and July 2025

Source(s): Virgin Money


http://www.statista.com/statistics/1481358/representative-apr-of-car-loans-by-virgin-money-uk-by-size
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Share of adults with motor finance in the United Kingdom from 2017 to
2022, by household income

Car finance ownership in the UK from 2017-2022, by household income

m2017 W2020 72022

Share of adults

Less than 15k GBP 15k to 30k GBP 30k to 50k GBP 50k GBP or more
Household income in British pounds

-
Description: The number of adults in the highest income bracket with a motor finance product decreased sharply between 2017 and 2022. Adults with a household income of over 50,000 British pounds had the highest ownership rate of motor finance products. sta t I sta r
Meanwhile, only five percent of people with an income of under 15,000 British pound had some motor finance in 2022. Read more J
Note(s): United Kingdom; 2017 to 2022; 19,145 respondents; 18 years and older
Source(s): Financial Conduct Authority


http://www.statista.com/statistics/793543/share-of-adults-with-motor-finance-united-kingdom

Share of adults who chose their motor finance product for selected
reasons in the United Kingdom in 2022

Main reasons for choosing motor finance provider in the UK 2022

Share of adults
0% 5% 10% 15% 20% 25% 30% 35%

The provider offered a low APR or interest rate ' ' ' ' . . 31%
They were a previous customer of the provider . 26%

The provider had a good reputation 21%

Recommended by a retailer or supplier 11%
Recommended by family, friends or colleagues . | 10%
Recommendation from a price comparison website or best-buy table ' 9%

They could not get credit elsewhere . 9%

Recommended by a broker or financial adviser 3%
Received material by the provider 2%
Saw an advert 1%
o P alfaady been theirCLstomer. The repLtatin of the provider was 415 congidered a5 o mportant reason for many s0uts Beadmare. e MeanWile e quarter of aduls chose thelr curent motor lnance provider because they statista %a

Note(s): United Kingdom; February and June, 2022; 174917491,749
Source(s): Financial Conduct Authority


http://www.statista.com/statistics/857985/reasons-for-taking-out-motor-finance-united-kingdom-uk

Share of adults who used the following methods to compare providers before they took
a motor insurance product in the past three years in the United Kingdom as of 2022

Methods to compare motor finance providers in the UK 2022

Share of adults
0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Checking provider websites 46%

Using price comparison website 45%

Contacting providers for information

20%

Checking best-buy tables 11%

7%

Using a broker

Other

2
ES

L]
40 I Description: Nearly half of adults who shopped around before taking a motor insurance product in the United Kingdom in the past three years leading up to 2022 checked provider websites to compare providers. Meanwhile, 45 percent of adults used price Sta t I sta r
comparison websites. Only seven percent of adults who shopped around for motor insurance used brokers. Read more J
Note(s): United Kingdom; February and June, 2022; 18418417491,749
Source(s): Financial Conduct Authority


http://www.statista.com/statistics/1480955/methods-to-compare-motor-finance-providers-in-the-uk
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